
Prompting the Interview and the 
Investigation: Statement Analysis for the CSI
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Statement Analysis

 This involves the analysis of  language.  It may 
be analysis of  spoken language or written 
language.

 It might seek to establish authorship, it may seek 
to provide investigative leads, it might point to 
physical evidence, or it may seek to aid in the 
interview of  a victim, witness, or suspect.

 The focus in this lesson is on the use of  the 
hand written statement as an investigative tool 
for interviewing and crime scene investigation.
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Using the Written Interview

 It gives the interviewee something to do while you are getting ready for the interview.
 It can help situate the interviewee, and set the tone for the relationship with the 

interviewer.
 It can be an aid in helping the interviewee organize thoughts.
 It gives a base line from which to start.  It offers the basic information for making 

decisions on follow-up questions.
 It can point to areas of  additional potential evidence.
 It can identify deception and areas of  tension.
 It can identify points of  inquiry that can lead to new important information.
 It locks the interviewee into a story.
 It carries a strong sense of  credibility.
 It is a physical piece of  evidence.
 It can help identify the interviewee.
 It can identify the emotional state of  the interviewee.
 It is a consilient factor in jumping together the facts.
 It can be an initiating factor in chance discovery  - an heuristic  tool.
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Language

 “The crucial point to be considered in a study of  
language behavior is the relationship of  language and 
reality, between words and not-words.  Except as we 
understand this relationship, we run the grave risk of  
straining the delicate connection between words and 
facts, of  permitting our words to go wild, and so of  
creating for ourselves fabrication of  fantasy and 
delusion – Wendell Johnson.’  Quoted in Hayakawa and 
Hayakawa, Language in Thought and Action, p. 82
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The Importance of  the Interview

 The single, key, most 
important factor in solving 
crimes is the quality of  
witness and victim 
information – 1985 Rand 
Corporation study.

 More than fifty percent of  
key information comes from 
human sources (Zelma, B.)

 Is this changing – 
prosecution?

 Think of  interviewing as 
research – gathering reliable 
information.
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Purposes of  Interviews

 Information:  to find out things not known by the interviewer.
 Elicitation:  to discover how the person interviewed responds.
 Assessment:  to gain information about the person interviewed.
 Persuasion: to convince the person interviewed to accept some 

kind of  action.
 (The above adapted from Roger W. Shuy, The Language of 

Confession, Interrogation, and Deception).
 Corroboration:  to lend support to physical evidence, crime 

scene information, and witness/suspect/victim information as a 
piece of  evidence in itself.
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Examples of  Interview Styles

 The Structured Interview
 The Semi-Structured Interview
 The Unstructured Interview
 The Cognitive Interview
 The Staged Interview
 The Kinesic Interview
 The Written Interview
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The Structured Interview

 Uses a pre-determined set of 
questions.

 Measures responses to those 
questions.

 May be used face-to face 
verbally, over the telephone, 
or by written instrument.

 The LSI SCAN View 
Questionnaire is an example.

 Interview of  a scientist may 
be another application.

 Primarily for elicitation.
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The Semi-Structured Interview

 Most popular method of  interviewing in the Forensic 
Sciences.

 A theme and some questions are pre-determined by the 
nature of  the interview.

 Interviews with victims, witnesses, expert witnesses, 
and suspects fit into this type of  interview.

 Offers the best opportunity for cognitive and kinesic 
techniques.

 Primarily for information and assessment.
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The Unstructured Interview.

 The interviewer engages in general conversation without 
asking about any specific act.  The purpose is for assessment 
of  a person.  An example would be to gather a voice and 
linguistic exemplar.

 A written narrative is best when as close to unstructured as 
possible.

 Recording of  voluntary verbiage is another example – as 
when a person volunteers information after Miranda.

 Meetings with victims and survivors are often unstructured 
interviews.  They involve question and answer sessions.
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The Staged Interview

 The interviewer is seeking new information and 
assessment information through manipulation of 
the person interviewed.

 Such an interview is most often used in 
undercover or covert operations.

 Hanging out in coffee shops and businesses may 
be thought of  as a quasi-staged interview.
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The Cognitive Interview

 Employs the use of  memory recall techniques:  tell the 
story backwards, start prior to the event and tell up and 
through the event, think  of  a smell and relate to event, 
think of  a color and relate to an event, etc.

 A key to the technique is getting the subject to relax 
and focus.

 Ronald P. Fisher, Memory-Enhancing Techniques for 
Investigative Interviewing:  The Cognitive Technique.
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The Kinesic Interview

 Use of  body language signs to detect deception.
 Use of  body language as a tool for psychological 

control and manipulation.
 Analysis of  language as indicators of  deception.
 Stan B. Walters.  Principles of  Kinesic Interview 

and Interrogation.
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The Written Interview

 May be structured or unstructured, 
but rarely semi-structured.

 When used with victims and 
witnesses the unstructured method 
is most applicable.

 With victims and witnesses ask the 
person to write what they know.  
Do not provide specific 
information.

 If  questioned, use feedback 
markers:  uh-huh, OK, go on, what 
ever you remember, you’re doing 
great.

 A sample instruction would be 
“Please tell me in your own words, 
as best you can remember, what 
you did today.”  or “Please tell me 
in your own words what you 
remember about today’s event.”

 If  the interview is structured a set 
of  written questions would be 
provided for response.

 Provides a personal statement, and 
may be analyzed through 
linguistic techniques.
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Issues with Interviews

 Threats and Promises by Interviewer.
 Psychological Intimidation by Interviewer.
 Physical Abuse.
 Mental and Psychological Capacity of  the Subject.
 Suggestion and Manipulation by the Interviewer.
 Miranda.
 Comprehensiveness.
 Language Interpretation.
 Language Skills.
 Under utilized as an investigative tool.
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The Written Interview As An 
Alternative

 Provide the interviewee with paper and a writing instrument.
 Ask them to write what they know about _________.  If  a 

sexual assault victim, ask the victim to write her story about what 
happened.  If  a robbery suspect, as the suspect to write his story 
about what he did on such a night or what he knows about the 
robbery.  If  a witness, ask the witness to write what he or she 
knows about the robbery. 

 Do not give details.  If  asked “what should I write” merely 
respond what you can remember about the _______.

 Do not tell the person what to write.
 Give them adequate time.
 If  the person is under arrest, Miranda must be given prior to 

writing the statement.
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Textual Analysis

 From the LSI SCAN Technique: 
(Search for LSI SCAN on the 
WEB).

(1)  Total Belief.
(2)  First Person, Singular, Past Tense.
(3)  Look for changes in the norm.
(4)  Does not apply to missing persons 

– they are not believed to be in the 
past.

(5) Told/Said;  After, Then, According 
to, Because. 

(6) Victims (only):  balanced story.

 From QED Fraud, Inc., Isabel 
Picornell.

(1)No one identifier establishes 
deception.

(2)Articles indicate ownership: The car 
is more personal than a car.

(3)Look for conjunctions that join a 
negation to an assertion:  I was in 
the vehicle, but I was not aware of  
what was going on.

(4)Explicans, Adjective & Adverbs: to 
much, to many.

(4)Deception may be marked by 
episodic boundaries (dependent 
clause before independent clause)
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Textual Analysis

 Susan  H. Adams, FBI
 (1)Significant sensory detail  may 

accompany truthfulness.  
 (2)A relatively long prologue may 

indicate deception.
 (3)Equivocation to open ended 

questions may indicate deception (kind 
of, well as I recall, maybe ..).

 (4)Negation may indicate deception.
 (5) See http://www.fbi.gov/

publications/leb/1996/oct964.txt, by 
Dr. Adams for additional information.

 (6) Combinations of  indicators are 
important.

 Don Rabon, Investigative 
Discourse Analysis.

 (1) Significant variations from average 
sentence length require explanation.

 (2) Look for excessive descriptors, and 
change in pronouns and tense.  

 (3)  Look for significant changes in sentence 
length.  A way to do this is to calculate the 
average sentence length and look for  
sentences with a large change from the 
average.
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Textual Analysis

 John Olson, Forensic Linguistics:  
An Introduction to Language, 
Crime and the Law.

 http://www.thetext.co.uk/
(1) Breaks in logic are indicators of  deception.
(2) Statistical analysis of  stylistic markers.
(3 )Informaiton balance.  Is there to much or to 

little.
(5) Relevance.  Everything in the narrative must 

be relevant to something else in the 
narrative and the narrative must, overall, be 
relevant to the vent or episode.

(6) Categories:  time, place, and so forth.  Does 
the information fit the categories

 Isabel Picornell, See http://
www.qed.info/ for additional information.

(1) No one identifier establishes deception. 
Individual markers may be found in truthful 
statements.  The clustering of  markers are 
the more reliable.

(2) Articles indicate ownership: The car is more 
personal than a car.  My car indicates more a 
sense of  ownership than the car.

(3) Look for conjunctions that join a negation to 
an assertion:  I was in the vehicle, but I was 
not aware of  what was going on.

(4) Explicans, Adjective & Adverbs: to much, to 
many, and the start/beginning of  a 
deceptive sentence may be identified by the 
use of  a marked sentence.

(4) Deception may be marked by episodic 
boundaries (dependent clause before 
independent clause).
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Graphology and Logic

 Graphology.
(1) See http://karohs.net/

handwriting_analysis.htm for 
information on graphology.

(2) See www.trialrun.com/ for 
information on graphology

(3) Double loop ovals, sharks tooth, and 
felons claw suggest untruthfulness.

(4) Jabbed “i’s”, dagger type t-bars, and 
long straight end of  word loops 
suggest irritability and anger.

(5)  Noticeable change in slant, letter size, 
word spacing, margins indicate a 
change in thought.

 Logic and Language
    (1)  See the Toulmin system.
    (2)  Look for specific themes.
    (3)  Identify themes for what is 

important.
    (4)  Changes in themes suggest
    areas of  concern.
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Components of  the Toulmin System

 The Claim (proposition):  What are 
you trying to prove? What is your 
point?

 The Support (Grounds, Data):  What 
information, evidence and emotional 
appeal is presented to assert that the 
claim is true?

 The Warrant:  An inference, 
assumption, belief  or principle that is 
taken for granted.  It connects the 
Claim with the Support to guarantee 
the reliability and soundness of  the 
Claim/Support relationship.

 Backing:  Provides additional 
justification for the warrant.  It may be 
in the form of  facts or qualifiers.

 Rebuttal: An acknowledgement of  
exceptions or limitations to the 
argument.

 *Most people concentrate and identify 
only the Claim, The Support, and The 
Warrant.*

 **See http://www.lynnhouston.com/
toulminanalysishandout.htm. For a 
worksheet.**
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Example – Toulmin Logic Analysis

 Confession to Bomb Threats (names changed):  “ I Robby Blaster, Jr. confess to making the 
BomB threats to Arby’s.  I was of  my medication At the time.  I meant it As A threat And not 
terroristic.  I am not a violent or Dangerous.  I was not thinking At the time.  I d d not realize 
what  The consequences would be.  I became scared once I realized what I had done.  I didn’t 
mean anything by it, And I would never Do it again.”

 1.  Claim:  I did the bomb threat.  Support:  His admission. Warrant: A bomb threat is a bad 
thing to do, and it is good to take responsibility for what you do.

  2. Claim:  I did the Bomb Threat, but it can be explained.  Support: I was off  my medication;  I 
am not violent or dangerous; I was not thinking: I didn’t realize the consequences; it was not 
terroristic.  Warrant:  What I did is not all that bad and not all my fault, and I should be given a 
consideration in deciding what to do with me.

 3.  Claim:  I repent.  Support:   I didn’t mean anything; I would never do it again Warrant:  
People who repent are good  people.  Go easy on me.
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The Chappaquidick Accident

 On July 18th, 1969, at approximately 11.15 P.M. in Chappaquiddick, Martha’s Vineyard, 
Massachusetts, I was driving my car on Main Street on my way to get the ferry back to 
Edgartown.  I was unfamiliar with the road and turned right onto Dike Road, instead 
of  bearing hard left on Main Street.  After proceeding for approximately one-half  mile 
on Dike Road I descended a hill and came upon a narrow bridge.  The car went off  the 
side of  the bridge.  There was one passenger with me, one Miss Mary – {deleted} a 
former secretary of  my brother Sen. Robert Kennedy.  The car turned over and sank 
into the water and landed with the roof  resting on the bottom.  I attempted to open 
the door and the window of  the car but have no recollection of  how I got out of  the 
car.  I came to the surface and  then repeatedly dove down to the car in an attempt to 
see if  the passenger was still in the car.  I was unsuccessful in the attempt.  I was 
exhausted and in a state of  shock.  I recall walking back to where my friends were 
eating.  There was a car parked in front of  the cottage and I climbed into the backseat.  
I then asked for someone to bring me back to Edgartown.  I remember walking around 
for a period of  time then going back to my hotel room.  When I fully realized what had 
happened this morning, I immediately contacted the police.
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How To Go About A Quick 
Statement Analysis

 The organizing principle is in the concept of  
Semiotics.

 This requires visual recognition and “close 
reading” of  the text.

 If  the statement is typed or a transcription of  a 
recorded statement, visual analysis will most 
likely not play a part in the analysis.  Semiotics 
will apply to the analysis.
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Semiotics

 “In this view, semiotics is not about the ‘real’ world 
at all, but about complementing or alternative actual 
models of  it and – as Leibniz thought, about an 
infinite number of  anthropologically conceivable 
possible worlds.  Thus semiotics never reveals what 
the world is, but circumscribes what we can know 
about it;  in other worlds, what a semiotic model 
depicts is not ‘reality’ as such, but nature as unveiled 
by our method of  questioning (Sebeok, Signs: An 
Introduction.., 26)”
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More On Semiotics

 “Semiotics is concerned with everything that can be 
taken as a sign.  A sign is everything which can be taken 
as significantly substituting for something else (Eco, A 
Theory…, 7).”
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More On Semiotics

 “Semiotics is concerned with everything that can be 
taken as a sign.  A sign is everything which can be taken 
as significantly substituting for something else (Eco, A 
Theory…, 7).”

 “A sign is any physical form that has been imagined or 
made externally (through some physical medium) to 
stand for an object, event, feeling, etc., known as a 
referent, or for a class of  similar (or related) objects, 
events, feelings, etc., known as referential domain (Sebeok, 
Signs…, 3).
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More On Signs

 The famous quote from Charles Sander Pierce offers “A sign, or 
representamen, is something which stands to somebody for 
something in some respect or capacity.  It addresses 
somebody, that is, creates in the mind of  that person an 
equivalent sign, or  perhaps a more developed sign.  That sign 
which it creates I call the interpretant  of  the first sign.  The sign 
stands for something its object…(Buchler, 99)”  All quotes of  
Peirce are from Buchler.
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More On Signs

 The famous quote from Charles Sander Pierce offers “A sign, or 
representamen, is something which stands to somebody for 
something in some respect or capacity.  It addresses 
somebody, that is, creates in the mind of  that person an 
equivalent sign, or  perhaps a more developed sign.  That sign 
which it creates I call the interpretant  of  the first sign.  The sign 
stands for something its object…(Buchler, 99)”  All quotes of  
Peirce are from Buchler.

 “Signs allow each species to (1) signal its existence, (2) 
communicate messages within the species, and (3) model 
incoming information from the external world (Sebeok, Signs …, 
3).”  
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Recapitulation:  Signs

 Signs tell us something.  During the walk through of  a crime 
scene the signs are something to record about the scene.

 Clues are signs.
 By thinking about signs we are able to more systematically 

identify and propose probable meaning to clues.  
 It is the signs that lead to inferences and testable hypotheses, that 

lead to a progression of  an investigation and relationships, that 
leads to the most likely explanation as an abductive inference.

 Signs in statement analysis are found by using the previously 
described techniques – they may be thought of  as “Paul Harvey 
qualifiers” in that they indicate there is more to the story.
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The LEB Composite Technique – Its 
All About the Signs.

 Look for changes: slant, word spacing, letter size, pressure, 
margins, missing punctuation, unusual punctuation, line slant

 Look for handwriting characteristics:  double loops in ovals, 
changing margins, shark’s tooth, felon’s claw, supported A or first 
letter of  a sentence, jabbed i’s, slashed t’s, tangled letters, etc.

 Link logical changes  with physical changes.
 Link semantic and syntactical anomalies (prologue length, sensory 

words, 1st person/singular/past tense/episodic 
boundaries/negation/long or short sentences, etc.) with  
morphological changes and logical aberrations.

 Why are these “Paul Harvey” qualifiers?  They indicate there is  
more to the story.

 Continue interview with focus on the Paul Harvey qualifiers.
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Chance Discovery

 The process of  forensic statement analysis has two very important spin-off  
attributes.

 The first is that it provides information about the author.
 The second is that it engages the reader (you the investigator) in a systematic 

method of  reasoning about something.  This is thought.
 The application of  a systematic process involving thought has been shown to 

lead to serendipitous discovery of  information.  In other words, you have 
insights or thoughts or see something that you did not know before the process.  
This may also take place with the author of  the statement.  See the slide on 
application to investigation.

 Look for the “Paul Harvey” points that indicate there is more to the story.  There 
may point to deception, concerns over physical evidence, and concerns about 
other people.
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What are the 
signs?

What points to 
deception?

What points 
to possible 
areas relating 
to physical 
evidence?

What are 
the 
interview 
themes?
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Paul Harvey 
points?

Deceptive?

Evidence?
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Did He Do It?
My wife and son and I spent
the weekend at my wife’s aunt’s house
over the weekend. We all woke up 
around 9 – 10:00 A.M. this morning. We
went to Valentino’s for a mothers day 
Buffet. My wife myself  and 
my son came home today. we stopped
and talked to our friend XXX downstairs
He was telling us about some fish
he caught over the weekend. Then
me, my wife my son and our
roommate XXX went upstairs. When
I unlocked the door we could
all smell something funny in the
house. At first we thought
that it was cleaning (lemon)
solution. I was slipping in the
kitchen. But as I started looking 
around I saw sticky shiny 
stuff  on the counters on my

I called our friends XXX
upstairs to look at it. XXX and 
I looked into my son’s bedroom
to check the hampsters in there.
At that time, XXX told me
that it might have been XXX
He told me that he had come
home from fiching and our door was
open. He said he closed it
back. But when I came home
I had to unlock it to get in.
That is when I called 
the police about everything. All 
of  us XXX my wife and 
I went downstairs to wait for the 
police. A couple of  minutes after that
someone yelled that there was 
smoke coming from our front door.
And that is when someone 
called 911. Then everyone started 
showing up.
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Recapitulation

 The Written Statement can aid in the interview in many 
ways:  occupy the person, set the stage, organize 
thoughts, identify point of  inquiry – the “Paul Harvey” 
syndrome- lead to new information, establish 
credibility, validate veracity, present a piece of  physical 
evidence, aid in chance discovery.

 Analyzing the statement:  look for physical change, 
compare to logic, compare to semantic and syntactical 
anomalies.

 And, sometimes they write a confession.
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The Successful Interview

 Be prepared!!
 Let the person talk.  Save the 

structured questions for later.
 Prompt your interview with a 

handwritten statement, if  
possible.

 Be conversational:  in a 
conversation both participants 
become equals (i.e., level the 
playing field).

 Make use of  contractions:  
“don’t”, “she’ll” rather than “do 
not” or “she will” – this is more 
informal and conversational.

 Make personal comments: “ 
thank you, are you OK, can I get 
you something, I’m sorry  my 
mind gliched could you say that 
again.”

 Use feedback markers:  Uh-huh, 
OK, yes, good.  (Shuy, R.)

 Start with open ended questions, 
and fill in the holes with the wh-
questions.
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The Successful Interview

 Be prepared!!
 Let the person talk.  Save the 

structured questions for later.
 Prompt your interview with a 

handwritten statement, if  
possible.

 Be conversational:  in a 
conversation both participants 
become equals (i.e., level the 
playing field).

 Make use of  contractions:  
“don’t”, “she’ll” rather than “do 
not” or “she will” – this is more 
informal and conversational.

 Make personal comments: “ 
thank you, are you OK, can I get 
you something, I’m sorry  my 
mind gliched could you say that 
again.”

 Use feedback markers:  Uh-huh, 
OK, yes, good.  (Shuy, R.)

 Start with open ended questions, 
and fill in the holes with the wh-
questions.

 Incorporate the best parts of  all 
the interviewing styles.
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The Successful Interview

 Loose the “did” word” and 
official jargon:  did you arrive 
approximately, and did you 
then, and did you observe..

 Ask  clear and explicit questions 
using simple sentences as much 
as possible.

 Think about responses and 
clarify logical fallacies or 
ambiguous words.

  Begin with an information 
interview and look for 
inconsistencies.

 Written stories are a good 
beginning for laying the 
groundwork.

 Use your non-verbal 
communication to show interest 
and concern:  if  you wear 
glasses, as an example, peering 
over the top may express 
disbelief.

 Use the written statement as 
evidence:  point out changes 
and points in the statement that 
indicate “there is more to the 
story.”

 ***Be prepared***  Knowing 
something about the scene, the 
physical evidence, other 
testimonial information, and the 
interviewee is very important.  
Guard against, however, pre-
formed notions – metacognition!
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Critical Errors

 Lack of  planning (strategy) for the interview. (The 
handwritten statement can be an asset).

 Rapid Fire Questions (Just the facts ma’am attitude. Let 
it go.).

 Not allowing the person to talk (write down your 
thoughts or insights and ask later).

 Prejudicial mindset (The interview is a discovery 
process that  is a jumping together of  the facts.  Let it 
happen).

 Hostile closing (Leave yourself  an open door.)
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The Forensic Statement Interview 
Process

 Solicit a handwritten statement.
 Do a quick analysis of  the handwritten statement.
 Plan a face to face interview.
 Conduct the face to face interview (record the interview).
 Validate the face to face interview via the handwritten statement.
 Use the handwritten statement as “proof ” during the face to 

face interview.
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The Statement As An Investigative Tool

 Look for the “Paul Harvey” qualifiers.
 Consider the applicability of  these indicators as a sign pointing 

to physical evidence.  Ask what physical evidence could relate to 
a change in the narrative.  In one case it was blood on a piece of  
furniture that the suspect did not clean, and remembered not 
doing so during construction of  the handwritten statement.  In 
another instance it was an explanation for two gunshots from a 
derringer that the suspect knew had to be explained.  In another 
case it lead to identification of  an object that became a visual 
perception of  a weapon.  Chance Discovery!

 Last.  Sometimes the author will write a confession that was he 
was not able to verbalize to you.
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Food For Thought

 As a CSI where do you come in contact with narratives?
 At a scene there are numerous sources of  narrative 

information.  Name a few of  these sources?
 How could they be useful to the scene investigation, 

follow-up investigation, and proof  of  an event?
 As a CSI do you go through interviews to see if  there 

might be crime scene evidence you need to go back to get 
or to submit for analysis?
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A Few War Stories.

 A homicide suspect could not talk about it.  When given pencil and paper he wrote out 
a confession.

 An Arson suspect was interviewed numerous times over two weeks.  He was engaged 
in a final interview that lasted several hours.  He continuously denied involvement.  As 
a last ditch effort he was asked to write out what he did on a certain date.  He wrote 
out a confession to the Arson.

 Murder was the charge and a suspect was lodged in jail.  An analysis of  the suspects 
statement didn’t indicate deception when the suspect said he saw a gun in the hands of 
the victim.  A re-investigation of  the case showed that the gear level of  the victim 
vehicle looked like a semi-automatic handgun.  The suspect was set free.

 A wife was accused of  murdering her husband.  Her handwritten statement was 
analyzed and indicated truthfulness.  It also indicated extreme emotion at a point in the 
story consistent with a gunshot to the head of  the husband. The wife originally refused 
to talk with investigating officers.  Following an analysis of  her written statement and 
illustration of  points of  interest in her statement, she confessed that the husband had 
committed suicide.  The subsequent crimes scene investigation corroborated the hand 
written statement and verbal statement.
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It Is the Process

Obtain the Narrative, Looks for Signs, 
Interpret the Signs, Apply the 

Information.
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The End
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